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Caring for Our Community 

Meeting the health needs of the wider 

community has been an integral part of 

Cedars-Sinai’s mission for more than 100  

years. The Medical Center is actively working  

to improve the health of the most vulnerable  

in our community. As a leading nonprofit 

hospital, our commitment to community  

benefit can be clearly seen in three  

key areas: 

•	 �Providing access to essential healthcare  

for those in greatest need, including the 

uninsured and underinsured;

•	 �Empowering communities to become 

healthier through vital prevention programs 

and services in public schools, senior 

centers, mobile clinics, and more;

•	 �Offering education and research programs  

to prepare the next generation of 

healthcare professionals, and expand the 

horizons of medical knowledge.

 

	 • �Don’t call your doctor and make an appointment for later.

	 • �Timely treatment is the key to the best possible outcome.
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HEALTH EXPRESS: FOUR THINGS YOU SHOULD KNOW 

Are You At Risk for a Stroke?

Q  �What types of community 
benefit health programs require 
nursing teams?

As a Nursing Education Program 

Coordinator and nurse liaison with the 

Department of Community Health and 

Education, I work closely with Associate 

Director Logan Williams to help plan 

community benefit health programs and 

determine how to organize and staff each 

event. We provide more than 40 community 

health education and screening programs 

each year. This includes a variety of events 

from annual flu and pneumoccocal  

immunization clinics and senior health 

fairs in several different locations, to blood 

pressure and diabetes screenings we 

conduct every month at Pan Pacific Senior 

Center. Those screenings provide continuity 

of care to a core group of 20 to 40 seniors 

on a regular basis. Our nurses have an 

opportunity to sit down and counsel them 

individually. At all of our events, I’ve seen 

the trust and respect grow, relationships 

develop, and the numbers increase over 

time.

Q  �What type of training is 
required?

The nursing requirements vary depending 

on the type of program and clinical services 

we’ll need to provide. Recently, we 

conducted a training program on cholesterol 

screening, and 77 nurses were certified. We 

can now provide cholesterol screening as an 

additional service in underserved locations.

For flu and pneumococcal immunization  

clinics for adults and children, we must have 

pediatric nursing staff. We match nursing 

skills to the services we’re providing.

With the Telemundo Health & Wellness 

Expo, we made sure we had bilingual 

nurses in each area offering screenings to 

determine cholesterol, blood pressure and 

glucose levels. For each, we were prepared 

to provide counseling in Spanish. More than 

35,000 individuals, mostly Latino, attended 

this event at the L.A. Convention Center. As 

a co-sponsor, Cedars-Sinai Medical Center 

had a strong presence and organized a team 

of 170 health professionals to provide free 

health services. It was amazing!

Q  �What brought you to  
Cedars-Sinai, and how did you 
get involved in community 
benefit health programs?

First, let me say, not only have I been 

[working] at Cedars-Sinai more than 25 years, 

but I was born here! And when I was in high  

school, I volunteered – I think we were called 

candy stripers – at Cedars of Lebanon.

I’ve always been involved in community 

service in some way. It’s important to me – 

I absolutely love people and the opportunity 

to make a positive change in someone’s 

life, to make a difference. Helping someone 

understand their healthcare needs, whether 

it’s hypertension or diabetes, can change 

someone’s life. It can save a life.

Community service was always modeled 

to me by my parents and grandparents 

who said: “Do everything you can to be 

kind, to be caring, to make a difference in 

someone’s life.”

So, this job is a wonderful opportunity for 

me to put that into practice.

Q �What do you find most 
rewarding?

What makes me feel wonderful is our 

Chief Nursing Officer and Vice President 

of Nursing, Linda Burnes Bolton, actively 

participating with me for many years,  

side-by-side, giving and providing services 

as my colleague and mentor.

What’s also rewarding is seeing nurses from 

all over the Medical Center participate in 

community benefit health programs. In the 

beginning, it was the same 12 nurses who 

were at every event. Today, the program 

is so popular we actually have a waiting 

list!  I’m known for sending out fun, colorful 

emails asking for nurses to participate in 

upcoming events, and the response is great.

I love experiencing the close connection 

between our nurses and our community. 

We are the face of Cedars-Sinai in the 

community. It’s a special feeling when you 

arrive at a senior center and someone 

shouts, “The nurses from Cedars-Sinai  

are here!”

A Conversation with Gail Millan continued from page 4
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Enthusiastic team members gather for a seasonal flu shot clinic at People Coordinated Services 
in the Crenshaw District: (from left to right) Rowena Perez, RN; Stephanie Abad, RN; Joyce 
Spalding, RN; Logan Williams; Kadi Turay, RN, and Gail Millan, MN, RN-BC. (Photo by Lisa Hollis.)

COMMUNITY IMPACT
CEDARS-SINAI 
CONTRIBUTED MORE  
THAN $500 MILLION  
TO COMMUNITY BENEFIT 
PROGRAMS IN 2010 

Cedars-Sinai Medical Center’s 

financial contribution to community 

benefit programs and services 

totaled $502.4 million in fiscal year 

2010, reflecting its long-standing 

mission and dedication to improving 

community health. 

The contribution – more than  

$1.3 million per day – enables the 

Medical Center to increase access to 

healthcare for vulnerable, underserved 

populations; empower communities to 

become healthier through prevention 

programs and services; conduct 

research that leads to innovative 

treatments for a broad spectrum 

of diseases; and offer education 

to prepare the next generation of 

healthcare professionals.

“Meeting the health needs of the 

wider community has been an  

integral part of Cedars-Sinai’s
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Approximately every 40 seconds, someone in America has a stroke, and every four minutes someone dies of one. It’s vital to know the  

symptoms and what to do if you have a stroke. The keys to prevention are just as important.

As part of Cedars-Sinai’s ongoing Health Education Lecture Series in the community, Laurie Paletz, RN, and coordinator of the Medical Center’s 

Stroke Program, recently presented: Are You At Risk for a Stroke?  

The free event was held at People Coordinated Services’ Senior Citizens Multipurpose Center in the Crenshaw District of Los Angeles. The lecture 

series is one of many programs and services offered by Cedars-Sinai’s Department of Community Health and Education including screenings,  

immunizations and health fairs in partnership with community centers, churches, synagogues and other organizations.

Paletz provided four critical health tips:

The sunny playground at Watts’ 112th Street 

Elementary School was bursting with healthy 

energy as more than 600 students and 

parents joined in the fight against childhood 

obesity by attending Cedars-Sinai’s COACH 

for Kids and Their Families® Think Healthy! 

Community Nutrition and Health Fair.

The Think Healthy! event is just one of many 

ways that COACH for Kids and Their Families,®  

a program of Cedars-Sinai’s Maxine Dunitz 

Children’s Health Center, brings free quality 

healthcare services to children in underserved 

communities throughout Los Angeles.

In addition to the fair, COACH’s “Be 

Healthy, Be Strong!” nutrition and fitness 

program provides school-based nutrition 

education, creative ways of integrating 

physical activity into everyday life, 

nutrition education workshops 

for parents, nutrition screenings 

and counseling, and referrals for 

specialized services.

While hip-hop music played in the 

background and COACH’s giant cucumber 

and mascot (community health assistant Jon 

Alan Webber) roamed through the crowd, 

experts from Cedars-Sinai demonstrated 

healthy cooking techniques and how to 

make healthy food choices. They also 

introduced the elementary school 

students to container vegetable 

gardening and fun ways to make 

exercise part of every day, 

such as hip-hop dancing and exercise routines 

with Hula-Hoops — all essential skills in 

combating childhood obesity.

According to Maria Castaneda, the school’s 

Healthy Start! co-coordinator, “The lack of 

knowledge of proper nutrition is one of the 

BE HEALTHY, BE STRONG! 

COACH for Kids Health Fair Hits the  
Playground Running

Students at 112th Street Elementary School learn 
Hula-Hoop exercises and hip-hop routines to 
make physical activity a fun part of every day. 
(Photo by Bradley Fyffe.)
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1
Know the Sudden 
Symptoms of Stroke.

	 • �Sudden weakness in the face, 

arm or leg — especially on  

one side.

	 • �Sudden confusion, or trouble 

speaking or understanding.

	 • �Sudden problems with vision,  

walking or coordination. 

	 • �Sudden severe headache.

2
Don’t Ignore Them.  
Call 911 Immediately.
Even if the symptoms disappear it could be  

a TIA (Transient Ischemic Attack) or mini-stroke.  

The symptoms may go away, but the stroke  

is still there waiting to happen.

4
Avoid a Stroke in  
the First Place.

• �Take medications as prescribed.

• �Eat healthy – low on saturated 
fats, sugar, salt.

• �Stop smoking.

• �Exercise every day.

• �Check in daily with friends, 

neighbors and family.

Go to an Emergency  
Room or Primary  
Stroke Center.
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